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Thank you for choosing 
Jade Rose Graphic Design.

The proof is in the portfolio

Welcome to Jade Rose

This guide explains how we work, our services, 
pricing, project process, communication guidelines 
and helpful resources to make your experience as 
smooth as possible. 

Start here
Before we begin, our website includes 
helpful information:

• 	 Introduction
• 	 Client list
• 	 Portfolio
• 	 Creative services
• 	 Pricing packages
• 	 Contact form

The following resources are designed 
to answer common questions and help 
projects run smoothly, click on:

• 	 Terms of work
• 	 Hourly rate card
• 	 Online brief form

Next step
To begin a project, send an email brief 
along with any content neccessary.

Please include:

• 	 Project objective
• 	 Required content
• 	 Any supporting files
• 	 Preferred size or format
• 	 Deadline

Let’s get started
Once we have received your project brief, a 
quotation will be prepared. Following approval, 
a 50% deposit is required for new clients before 
work is scheduled.

Turnaround times
Jade Rose is an independent graphic design 
studio working with multiple clients and 
projects.

As freelance designers, we schedule work 
according to existing commitments, agreed 
deadlines and project priorities. Please allow 
realistic lead times when planning projects.

Click to 
view
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